Study Area Code

<010> 250286

<(}15> Study Area Name HATIONAL OF ALABRMA
<Q20> Program Year 2018

<D30> Contact Name: Persan USAC should contact

with questions about this data

Kenith Crose

<035>

Contact Telephone Number:
Number of the person Identitied in data line <030>

6013549070 ext.

<03%>

Contact Email Address: .
Email of the person identified in data line <030>

FilingsRADGtec, com

Form Type

54,313 and 54.422
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Page 4

{40) Number of Complalits per 1,000 customers = . L o . FCCForm 481 .

i)il?'ﬁnlfenlnn Form OME Controt Ho, 3060-0285/0M8 Control No, 3060-0813
Ry ) . sly 2013 : .

<010>  Study Area Code 250286

<015>  Study Area Name PATIOHAL OF ALAZARN

<020>  Program Year o

<030> Contact Mame - Person USAC should contact regarding this data

Fenith Crose

Contact Telephore Number - Number of parson identified in data tine

<035> <030>

BOL3545070 axt,

Contact Email Address - Email Addrass of person identified Indata line riiingaravecec.cos

>
<039 30

Select from the drop-down list to indicate how you weuld like to report

<a00>  voice complaints (2ero or greates) for voice telephony service inthe prior  offered only fixed voice
calendar year for each service area In which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize,

<410>  Complaints per 1000 customers for fixed voice -
<420>  Complaints per 1000 customers for mobile voice

Sefect from the drop-down List to indicate how you would like to report
end-user custamer complaints (zero or greater} for broadband service in - Offered only fixed broadband

<430>
the prior calendar year for each service area in which you are designated
an ETC far any facilities you own, operate, lease, or otherwise utilize.
<440>  complalnts per 1000 customers for fixed broadband _

<450>  Complaints per 1000 customars for mobile broadband

Pape 4




Page 5

{500] Compllance With Service Quallty Standards and Consumec Protection Rules - T el et FccPormdBL T el T B -
Data Collecton Form - = ;5 L RS UGN T . ’ B OMB Control Mo, 3060-0386/CHB Control No. 3060-0319
e e e L0 T Lo ) 3 aly2018 e Lt

<010 StudyArea Code 2502846

<015>  Study Asea Mame KRTIONAL UF ALABRMA
<Q20>__ Program Year 2018

«G30> _ Contact Name - Person USAC should contact ding this data Kendbh Crese

035>  Contatt Telephona Mumber - Number of person I in datallne <030> | SOR3519970 ext.

<039>  Contact Emall Address - Emall Address of person identified in data line <030 Fl11ingsRADALEC. Com

<500 Cenly compliance with applicable service quality standards and consumer protection rules Yes

250286-AL-510.pdf

<510 d far Senvice CQuality Standards & Consumer Protection Rules Compliance

«515> Certify if with applicable mints service standard;

Pages
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. {600} Euncilomality In Emergency Sltuations FCC Form 481
- Data Collectlon Form. : ’

" OMB Control No. 3060-8986/0MB Contral No. 3060-0813
tuly2013 - : .

<010>  Study Area Code
<015>  Study Area Name
020>  Program Year
«030> Contact Name - Person USAC should contact regarding this data Eenith Crose
<035  Contact Telephone Number - Number of person identified in data line <03G> BOLISABLT0 e,
<039>  Contatt Emali Address - Email Address of persen identified in data line <030> FilingshADItec, com

250236

NATIONAL OF ALABAMA

018

<600>  Certlfy tompliance regarding sbility te functlon in emergency situatlons Yes

<610> Descriptive document for Functiorality in Emergency Situations 250286-AL-610-pa0

Page 6
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Page 16

<010> Study Area Code 250286
015> Study Area Name NATTIONAL OF ALABAMA
<0203 Program Year 2018

<0305 Cantzct Name - Person USAG should contact regarding this data Kenith Crose

<035> Contact Telephone Number - Humber of person Identified i data ling <C30> 6013549070 ext.

FilingsRAD@tec.com

<039> Contact Email Address - Email Address of person Identified in data fine <030>

T P R T D S P A R

Select from the drop down menu or check the boxes below to note compliance with 54.313(f(1). Privately held carriers must ensure comgliance with the
financial reporting requirements set forth in 47 CFR 54.313(f){2). | further certify that the information reported on this form and in the documents
attached below is accurate.

Progress Report on 5 Year Plan
[30039) Carrler certifles to 54.333({fH{1){i)

Yes - Attach Certification
{3010A) Certification of Public Interest Obligations {47 CFR §

54'313“)(1”'” 25028 6~RL-30108. pdf
{3C108B) Please Provide Attachment Mame of Attached Dacumant Listing Required
tnformatlon
(30128}  Community Anchor Institutions {A7CFR§ Mo ~ Mo Hew Community Anchors
54,313(R{1){iN}
(3012B)  Please Provide Attachment Name of Attached Document LUsting Required
infermation
{3013} 1s your company & frivately Held ROR Carrier {47 CFR {Yes/ta} @ O
§54.313(f12)) O @
{3014} IFyes, does your company fife the RUS aanual report {Yes/Na}

Please check these boxes to confirm that the
attached POF, on line 3817, contains the reguired
information pursuant to § 54.313(f}(2) compfance
requires:
{3015) Electronic copy of their annual RUS reports :I
{Operating Report for Telecommunications

Borrowers) D
{3016} Document{s) with Balance Sheet, [ncome Statement

and Statement of Cash Flows

{3017} If the respense is yes of: fine 3014, attach your Name of Attached Documant Listing Required
company's RUS annusl report and all required Information

documentation

{3028} If the response is no on line 3014, is your company - {Yes/No} @ o
audited?

If the response is yes on Tine 3018, please check the
hexes below to conflrm your submisslon on line
3026 pursuant to § 54.313(£)(2), contains:

(3019) Either a capy of their audited financial statement; or
{2} a financiai reportin a format comparable to RUS
Operating Report for Telecommunications Borrowers

{3020) Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

{3021} Management letter and/or audit opinion issued by
the indepandent certified public accountant that
performed the company's financlal audit.

{f the respense Is no on line 3018, please check the
‘hoxes below to conflrm your submission on line
3026 pursuant to & 54.313(f)(2), contalns:

{3022} Copy of their financhal statement which has been
subject i review by an indepeadent certified public
accountant; or 2) a finandal report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

(3023) Underlying Infarmaticn subjected to a review byan
independent certified publlc accountant

II

(3024) Underlying information subjected ta an officer
certlfication.

(3025) Document{s) with Balance Sheet, Incame Statement
and Statemnent of Cash Flows

oo 0 U

250286-AL-30625.pdL

{3026) Attach the worksheet listing required informatien Name of Attached Document Listing Required
Information
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<010> Study Area Code 250286

<015> Study Area Name NATTOAL OF ALABMHA

<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Yenith Czoon

<035> Contact Telephone Number - Number of person identified in data line <030> FPIIEIT0 ent
<B39> Contact Emali Address - Emaill Address of persen identified in data line <030>  etvingsrasires.con

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) reciplents must address the certification for public Interest obligations, provide a list of newly served
community anchor institutions, and provide a list of locations where broadband has been deployed.

public Interest Obligations ~ FCC 14-98 (paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the Commission's public interest abligations. Al R8E participants must provide a response to Line 4001,

4001, Recipient certidies that it Is offering broadband to the identified forations meeting the requisite public
Interest obligaticns consistent with the category for which they were selected, Including broadband speed,
tatency, usage capacity, and rates that are reasonably comparzble to rates for comparable offerings in urban
areas?

Community Anchor Institutions — FCC 14-98 (paragraph 79)

4003a. RBE participants must provide the numbar, names, and addresses of community anchor institutions to
which they newly deployed broadhand service in the preceding calendar year. Cn this fine, please respond
{yes — attach new community anchors, ne —no new anchors) to indicate whether this list wiil be provided.

If yes to 40034, please provide a response for 40038.

4003b, Provide the number, names and addresses  Name of Attached Document Listing Required Information
of community anchor Institutions te which the

reciplent newly began providing access to

broadband service in the preceding calendar year,

Broadband Deployment Locations - FCC 14-98 (paragraph B0}

4004a, Attach a list of geocaded tocations to

which broadband has been deployed as of the

June 15t immediately preceding the July 1st filing  Name of Attached Document Listing Required information
deadline for the FCC Form 481,

4004%. Attach evidence demonstrating that the

recipient Is meeting the relevant public service

obligations for the identified locations. Materials

must at least detail the pricing, offered broadband Name of Attached Document Listing Required information
speed and data usage allowances available in the

relevant geographic area,

wid o B
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<010>  Study Area Code 250286

<15>  Study Area Name NATIONAL OF ALABAMA
<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Kenith Crose

<035> Contact Telephone Number ~ Number of person identified in data line <030> 6013549070 ext.

<039> Contact Emai Address - Email Address of person identified in data line <03G>  FilingsRADEtec,com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 1S FILING ANNUAL REPORTING ON TS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Repotted for the Annual Reporting for CAF or LI Recipients

| certify that | am an offlcer of the reporting carrler; my responsibilities inciude ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments Is accurate.

Name of Reporting Carrler; ~ WATIONAL OF ALABAHA

CERTIFIED CNLINE Date 96/28/2017

Signature of Authorlzed Officer:

printed name af Authorized Officer; J2mes Garnsr

Titte or pasiticn of Autherized Officer: Vice President of Operations

Telephone sumber of Authorized Officer; 6013549070 ext.

Study Area Cade of Reporting Carsier: 250286 Fifing Due Date for this form;  07/93/2017

Persons willfully making false statements on this form can e punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b}, or fine or imprisonment
under Title 18 of the United States Code, 18 1.5,C. § 1004 '
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<010>  Study Area Code ) 250286

<{015> Study Area Name WATIONAL OF ALABAMA
<020> Program Year 2018

<030 Contact Name - Person USAC should contact regarding this data Kenith Crose

<035> Contact Telephone Number - Number of person identified in data line <030> 6013549070 ext.

<039> Contact Email Address - Emall Address of person identified in data line <030> FilingsRADELes. com

TO BE COMPLETED BY THE REPORTING CARRIER, 1F AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

il certify that (Name of Agent) is authorized to submit the information reported on behalf of the reporting carrier. §
also cetllfy that 1 am an officer of the reporting carrier; my responsibliities include ensuring the accuyacy of the annual data reporting requlrements provided te the authorlzed
aganl; and, 1o the best of my knowledge, the reports and data provided fo the authorized agentis accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Dfficer: Date:
Ptinted name of Authorized Officer:
Title or position of Authorized Officer:

Telephone number of Authorized Officer:

study Area Code of Reporiing Carrier: Filing Due Date for this form:

Ppersons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 3534, 47 LLS.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United $tates Code, 18 U.5.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Autherized to File Annual Reparts for CAF or L) Recipients on Behalf of Reparting Carrier

1, as agent for the reporting carrier, certify that L am authorized to submit the annual repovts for universal service support recipients on behalf of the reporting carrier; L have provided
bthe data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent Firm:

Signature of Authorized Agent or Employee of Agent: Cate!

Name of Authorlzed Agent Employes:

Title or position of Autherized Agent or Employee of Agent

Telephone numbier of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form;

Persons willfully making false statements on this form can be punished by fine or forfelture under the Communications Act of 1934, 47 \1.5.C. 8§ 502, 503(b), o fine or Imprisonment under Titie
18 of the United States Code, 18 U.5.C. §3001.
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